
1. Parent Survey

Top number is the count of respondents selecting the option.
Bottom % is percent of the total respondents selecting the option.

Well below
Expectations

Below Expectations Meets Expectations Above Expectations
Well Above

Expectations

1. The Philosophy and Objectives of the School are clear, effective and
translated into practice at the school.

4
2%

17
10%

86
50%

56
33%

9
5%

2. The accreditation status of the school influenced my decision to enroll my
child.

5
3%

9
5%

66
39%

54
32%

37
22%

3. The authorization of the curriculum by the International Baccalaureate
influenced my decision to enroll my child.

7
4%

7
4%

51
30%

66
38%

41
24%

4. The curriculum design and delivery are consistent with the school’s
philosophy, objectives, and policies.

3
2%

15
9%

80
47%

56
33%

16
9%

5. The curriculum and activities offered at the school are appropriate for a
quality international school.

19
11%

30
17%

58
34%

53
31%

12
7%

6. My child seems appropriately challenged academically at school.
7

4%
19

11%
80

47%
44

26%
19

11%

7. The school takes account of my child’s learning style.
11

7%
25

15%
69

41%
52

31%
12

7%

8. Most of my child’s teachers use a variety of teaching methods.
3

2%
16

10%
75

45%
62

37%
11

7%

9. Teaching and learning at school emphasizes the processes of gathering,
organizing, presenting and applying ideas and information.

1
1%

4
2%

59
35%

85
50%

21
12%

10. Students at all levels are experiencing interculturalism through the formal
curriculum and extra curricular programmes at the School.

2
1%

13
8%

68
40%

64
37%

24
14%

11. My child finds school a caring environment.
3

2%
19

11%
46

28%
67

40%
32

19%

12. Teachers use a variety of methods to assess my child’s learning.
5

3%
19

12%
73

44%
55

33%
13

8%

13. My child has the opportunity to show teachers what he/she has learned.
1

1%
12

7%
74

44%
64

38%
19

11%

14. I am satisfied with the frequency and thoroughness of reporting on my
child’s school progress.

15
9%

26
15%

66
39%

50
30%

11
7%

15. I feel comfortable talking with teachers about my child’s progress.
4

2%
11

6%
64

37%
68

40%
24

14%

16. The facilities of the school are adequate for the curriculum and extra
curriculum programmes.

43
25%

45
26%

40
24%

40
24%

2
1%

17. I am aware of the schools plans to improve facilities on the existing site.
24

14%
41

25%
58

35%
34

20%
10

6%



18. I am aware of the intention of the school to move to a new, purpose built
campus in 3-5 years.

32
19%

36
22%

58
35%

27
16%

12
7%

19. Classroom resources and equipment are adequate for the curriculum and
extra curriculum programmes.

19
11%

41
24%

65
38%

39
23%

6
4%

20. The school’s computer resources are adequate and the technological
resources are appropriate for my child’s learning.

14
8%

32
19%

67
40%

44
27%

9
5%

21. I believe the admissions process accessed my child’s learning style, level
of ability and learning needs adequately.

14
8%

19
12%

91
55%

36
22%

5
3%

22. If my child is having academic difficulties, I believe appropriate help will
be provided by school personnel.

14
8%

33
20%

70
42%

42
25%

8
5%

23. Support is available to help my child with his/her English.
1

1%
12

9%
66

47%
47

33%
15

11%

24. The provision of “mother tongue languages” is adequate for my child.
21

15%
18

12%
62

43%
36

25%
7

5%

25. The provision of “additional language” is sufficient and appropriate.
14

9%
41

26%
69

43%
31

19%
5

3%

26. I believe the curriculum meets my child’s learning needs.
8

5%
18

11%
78

46%
57

34%
7

4%

27. The school is a caring and friendly place for my child.
1

1%
18

11%
52

30%
74

43%
26

15%

28. My child has an opportunity to acquire and exercise social responsibility
within and beyond the school itself.

2
1%

11
6%

68
40%

70
41%

20
12%

29. The extra curricular activities program is appropriate in size and variety
to serve the needs of my child.

24
14%

31
18%

58
35%

47
28%

8
5%

30. I receive adequate communication about school activities and events in a
timely manner.

12
7%

15
9%

58
34%

63
37%

22
13%

31. I receive and value the School Newsletters.
3

2%
14

8%
70

41%
59

35%
25

15%

32. Effective opportunities exist for the interchange of opinions among the
school, students and parents.

21
12%

25
15%

71
42%

42
25%

9
5%

33. I receive accurate records and information from the school.
7

4%
15

9%
75

45%
62

37%
8

5%

34. The physical facilities and equipment at the School are well maintained
and are visually appealing.

27
16%

41
24%

58
35%

39
23%

3
2%

35. When I have a problem, the School shows a sincere interest in solving it.
9

5%
20

12%
67

41%
55

34%
13

8%

36. Employees of the School are easily accessible, always willing to help, are
knowledgeable in answering my questions, provide me with individual

8
5%

21
12%

65
38%

61
36%

15
9%



attention, and provide efficient and courteous service.

37. The School has convenient operating hours in all departments/sections.
6

4%
14

8%
77

46%
56

34%
14

8%

38. My child’s Teachers are capable and competent; and I believe that the
teaching Faculty is of a high international standard.

4
2%

12
7%

70
41%

55
33%

28
17%

39. ISHCMC currently has an excellent reputation in HCMC, and I believe the
School to be the “best” international school in HCMC.

22
13%

16
10%

53
32%

47
28%

28
17%

View 78 Responses


